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With the rapid development of global information technology and the advent of the digital
age, libraries have also entered the form of composite libraries, and the traditional reader service
of library is facing unprecedented challenges. How to continuously develop library’s reader
service work according to changes in environment and trend and how to explore user information
service in the digital and networked environment are new topics which the global library
community is facing. The research direction of user research and information services focuses on
the following issues: new information service theories, technologies and methods in the network
digital environment; changes in user forms and demands; design of new service models of
libraries; research on new physical space organization and functions of libraries; analysis of user
research and service effects; the construction of library-based integrated service mechanism
construction based on open sharing; the role and practice of Libraries in the dissemination of
science and culture, and how libraries play an effective role of resources and service platforms in
the integration of science and technology, economy, culture and society.
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